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Report from Kevin Hollis - Merseyside Fire & Rescue Service (MFRS).

Violence against Women and Children.

Experience.

 My experience and exposure to violence against women and children has been in both my 
operational role when attending incidents and also within my role as a Fire Investigation 
Officer. At incidents that I have attended where domestic violence has been suspected and 
fire has been used as a weapon, often an arrest is made but the charge is later dropped 
meaning that person is at risk of further harm. 

 MFRS as an emergency service gets access to people in situations where they are at most 
need of help. Because of this people often disclose information they may not normally wish 
to speak about and as such the education and training we give to staff is so important. 

Merseyside Fire & Rescue Service.

 All MFRS staff have undertaken Level 1 Safeguarding Awareness Training, which includes 
how to recognise and report incidents of Domestic Abuse, which may be identified through 
our Prevention activities when delivering Home Fire Safety Checks (HFSC), post incident or 
during normal operational delivery. This will be enhanced with specific modular training 
during 2022. Our Vulnerable Person Advocates who deliver High Risk interventions, such as 
Safe and Well have received enhanced training during Continual Professional Development 
(CPD) days.

 MFRS have a robust Safeguarding reporting process whereby referrals are submitted 
electronically and are triaged by the relevant Safeguarding Officers. Where appropriate, 
these are reported to Adult or Children’s Social Services.

 MFRS Youth Engagement Team are currently delivering the project ‘Healing Together’ in 
Primary Schools across Merseyside which is funded by the Violence Reduction Partnership 
(VRP). MFRS also have a member of staff seconded into the VRP. Healing Together is a 
programme that provides support for children and young people aged 6-16 years old who 
are impacted by Domestic Abuse offering Trauma Informed Practice to help children and 
young people to learn about their feelings and how their body and brain can work together 
to help them feel safe and calm.

 Our Safeguarding Lead Officer is a key member of the Sefton Domestic Abuse Partnership 
Board, Sefton Safeguarding Adults Board and Sefton Safeguarding Children’s Partnership.

 All Operational Fire Stations are available as a “Safe Haven” to members of the public who 
feel vulnerable and require short term sanctuary. Once they are at the station we can offer a 
variety of reporting methods to them. 

 MFRS also use our Fire Appliances to deliver community safety measures. Currently we have 
advertising raising awareness of “Domestic Violence” on several of our appliances. 

Barriers to success.

 From my experience the barrier to success is breaking the cycle of violence to ensure that if 
violence does or is about to start then people feel confident that this is not inevitable and 
that it is unacceptable behaviour. Statistics from www.safelives.org.uk say that it is on 
average 2 and a half years that someone will live with domestic abuse before it will be 
reported. 

http://www.safelives.org.uk/

